FAQ 9996 Social Responsibility across business studies (please read carefully!)

| am not yet a master’s student at Hanken but plan to become one soon. Can | take the course
already now?

Unfortunately, no you cannot. The course has to go by the official decision of the Utbildningsradet
from March 7 2023, which states “Magisterkurserna 9994 Global Competence: Data Analytics samt
9996 Global Competence: Social Responsibility across Business Studies ska endast kunna tas av
examensstuderande pa magisterniva, dvs studerande som avlagt sin kandidatexamen. Eftersom
bada kurserna ges i varje period under lasaret ska studerande uppfylla kravet och undantag ska inte
ges.” This means that you have to be officially registered as a master’s student to be able to take
the course.

I have missed the deadline for registration. Can I still join the course this period?
No you cannot. Please make sure you register in time for the course next period.
Since the course is akin to self-study, can it be taken any time?

No. The course can only be taken in the beginning (first four weeks) of each study period P1, P2, P3,
or P4. The deadline for the final assignment, and thus the end of the course, is on the Monday that is
exactly four weeks after the day the period officially begins (September 29 this time around). You
cannot take a part of the course (for example some of the quizzes) in one period and complete the
course in the next period, the only way to complete the course is to take it all in the first four
weeks of one period.

Is the final grade based on the results on quizzes?

No, the final grade is based on your final assignment and it is on a pass/fail basis. In Moodle, you
might see a total out of 9 points for your final assignment, it is based on the Aol rubric and reflects
to what extent you meet or do not meet expectations of learning in the course. From the
perspective of your individual grade for the course, and as long as you pass, your score out of 9 does
not have any significance. However, you need to score over 50 % for the quizzes overall in order for
you to be able to submit your final assighment to the examiner.

Do I fail the course if | fail one quiz?

The answer is no, you don't fail the course if you 'fail' one quiz, you fail only if you get less than 50%
overall, for all the quizzes. Some quizzes are more difficult than others (and yes there are some
slightly tricky ones), but overall if you pay attention to the videos you should have no problem
getting good overall results.

The completion progress is not in sync with how many quizzes | have completed. What should |
do?

Send anna.dziuba@hanken.fi an e-mail and then a person with the required competencies will look

into this.
I cannot see a link for submission of the final assighment, why?

You will get access to the final assignment submission link once you have completed all the quizzes
and scored over 50% in total (that is, at least 34 out of 67) and once you have specified your major in
Moodle (see last item under ‘Course outline and instructions’).



Where is the video and quiz for section 23 ‘The Circular Economy’?

No video has been made from an entrepreneurship perspective yet, so all you get in this section is
an article shared by two Hanken-based authors, Tom Lahti and Joakim Wincent. A video and quiz
might be added in later iterations of the course, but for now all you get is a bonus article to read if
you are interested.

Where are the quizzes for the SDG videos (part 5)?

There are no quizzes for the SDG videos. Their purpose is for you to get to know the SDGs better and
get inspired for your final assignment. Please join the SDG MOOC if you would like to learn about the
SDGs in more detail than in this course.

There are a handful of questions in the quizzes that are worded in ways that might be seen as
trying to trick you. What is the rationale for these?

The overall purpose of the quizzes is to make sure that you have acquired some key knowledge from
the corresponding videos. I'm not particularly a fan of multiple choice exams and have never used
them as a means of grading and comparing the '‘performances’ of students. In this course, the
quizzes are not used for grading you, all you need to do is score 50% or more for all the quizzes and
you pass that part of the course. In a mandatory course with over 500 students signed up,
automated quizzes are seen to be a decent way to make sure you are watching the videos and
attempting to understand and acquire their contents.

In addition, the quizzes are designed so that you might learn about some of the relevant intricacies
of the issues discussed. If you answer incorrectly, you are told why your answer was incorrect, and
what the correct answer is. I'm sure not all quizzes do a great job at emphasizing the meaningful
issues of their corresponding video, but overall they were designed in that spirit.

If there are a few 'tricky' questions (while I'm sure you'll agree that most questions are relatively
easy to answer), it is in the spirit of incentivizing your paying attention to the videos and the quizzes,
so as to enhance your learning as much as possible (given the limitations of multiple choice quizzes
as a learning approach).

| cannot see the video. What is the problem?

The video links have been checked and they should work from anywhere. Please try to see the video
from another browser, or device. Sometimes, the problem is down to too high resolution (1080p).
All the videos now have options for lower resolution (720p and 540p), the optimal resolution should
be selected automatically by your device/browser, but if it’s not the case, you can also manually
select a lower resolution option. If you are still not able to see the video, or, if you would like tech
support to check your computer/device, please contact help@hanken.fi.

Why is none of the videos functioning anymore?

If this happens, this most probably means that Panopto at Hanken is down for some reason. This is
unlikely to last for more than one day, please try again later.

Where can | get the course book?

Some of the clips are inspired by this book, that is why it is listed as a course book. But you don’t
need to read the book to pass the course, and if you would like to complement your learning by
reading it, you need to acquire it by your own means.



In different parts of Moodle, there are two different due dates given for the final assighment of
the course. Which is the correct one?

The deadline for the final assignment is September 29 at 23:59 — if another date or time appears, it
is something that should have been edited but for some reason was not.

For the final assignment, is it enough to use journal articles that have in their titles words
associated with my major subject and with the other two subjects | select?

No. You should select articles from “journals within your major subject” and journals clearly
associated with the other two subjects you select.

How can | find appropriate journals within my major subject and associated with the other two
subjects | select?

One good way to find appropriate journals is by relying on the ABS “Academic Journal Guide” (AJG)
list, which is available under the rubric for assessment of student learning.

I submitted a final assignment but my result hasn’t been registered in Sisu. Who should | contact?

You should contact the person you submitted the assignment to based on your major:

e If your major is management and organisation (including the international strategy and
sustainability track), entrepreneurship, or if you are taking the course as part of the
Corporate Responsibility module or Open University, then you will submit your assignment
to Anna Dziuba.

e If your major is accounting, then you will submit your assignment to Jaana Kettunen.

e If your major is commercial law, then you will submit your assignment to Matti Kukkonen.

e If your major is economics, then you will submit your assignment to Cecilia Blomster.

e If your major is finance, then you will submit your assignment to Henrik Palmén.

e If your major is marketing, then you will submit your assignment to Pia Polsa.

e |f your major is supply chain management and social responsibility, then you will submit
your assignment to Nikodemus Solitander.

In case you failed the assignment, please contact that person and they will give you an opportunity
to re-write it.



